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INTRODUCTION
Deducto understands that every client is unique. We carefully select the
companies we work with, ensuring a perfect fit for our specialized approach.
Our commitment lies in exceptional service to US clients, exceeding
expectations, and building lasting relationships.



THE IMPACT ON
BUSINESS SUCCESS

Keeping customers
coming back through
positive experiences.

Building a strong,
positive brand image

CUSTOMER
RETENTION

BRAND
REPUTATION

INCREASED
REVENUE

 Happy customers are
more likely to make
repeat purchases.

Customer service is the backbone of any successful business. Customer retention is
significantly higher when customers have positive experiences, which leads to repeat business
and long-term loyalty. This is essential in maintaining a stable revenue stream. Additionally,
excellent customer service enhances brand reputation, creating positive word-of-mouth and
attracting new customers.



BUILDING
BLOCKS OF
SUCCESS
Effective customer service is built on several key
components. Communication is at the heart of customer
interactions, requiring clear, concise, and empathetic
exchanges. Responsiveness is equally important, as
timely responses can significantly enhance customer
satisfaction.



WHAT WE
OFFER

BI-LINGUAL TALENTS (SPANISH AND ENGLISH)

OMNICHANNEL INTEGRATION

COMPREHENSIVE HIRING PROCESS

TRAINING AND DEVELOPMENT

CUSTOMER RELATIONSHIP
MANAGEMENT (CRM) IMPLEMENTATION
TRANSPARENT PRICING, NO HIDDEN FEES

DAILY REPORTING

US. TIME ZONE WORKING HOURS



IMPLEMENTATION
PROCESS

INITIAL
CONSULTATION

CUSTOMIZED
PLAN

IMPLEMENTATION

TRAINING
ONGOING
SUPPORT

Our implementation process is designed to ensure a smooth transition to advanced
customer service solutions. We start with an initial consultation to understand your current

challenges and goals. From there, we develop a customized plan tailored to your specific
needs. We do all the hiring processes, from job posting to interviews and selection, to

ensure that the talents best fit your company culture. We train them to provide the best
customer experience and always do the QA to ensure the highest quality service.

HIRING
PROCESS



HOW TO GET
STARTED
Getting started with improving your customer service is easy. Begin
by scheduling an initial consultation with us to discuss your current
needs and challenges. Following this, you’ll receive a detailed
proposal outlining the recommended solutions and associated costs

INITIAL
CONSULTATION

PROPOSAL

IMPLEMENTATION
PLAN

CONTINUOUS
IMPROVEMENTDEPLOYMENT



THANK YOU
FOR YOUR TIME AND ATTENTION

We hope this presentation has provided valuable insights into how
advanced customer service solutions can enhance your business. 


